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N e w  Y o r k  S t a t e  B a r  a S S o c i a t i o N

National Night Out:  
A Personal Encounter with Families in Need

i t was a dark 
and stormy 
night… i 

know that is 
such a cliché! But 
really, although it 
started out a little 
cloudy and over-
cast, it quickly 
turned into a 
dark and stormy 
night - one of a 

succession of violent summer storms 
that brought down trees, flooded 
city streets and stranded many in 
the capital District on the evening of 
august 5th.  Members of the capital 
District Pro Bono committee1 were 
gathered in Lincoln Park to hand out 
information about free legal services 
for low-income residents living in the 
tri-cities during the National Night 
out, a celebration intended to pro-
mote community awareness and to 
encourage city residents to reclaim 
their neighborhoods from violence. 

the entrance into the inner city 
park was blocked off to street traffic. 
Vendor tables ringed the park, some, 
like ours were covered by a canopy. 
Music was playing and the smell of 
hotdogs and hamburgers cooking 
on the grill drifted through the air.  
a multicolored bouncy-bounce was 
set up at the other end of the park. 
about 40 people were in the park and 
laughter filled the air. Small groups of 
people wandered among the various 

tents which were set up with display 
tables, filled with information and 
give-away items.  

our booth had a table covered with 
pamphlets about free legal services, 
together with tee-shirts, and tote bags.  
as people strolled by, we called to 
them, inviting them to stop by to learn 
about the free legal services available 
in the capital District. 

one of the people who stopped 
by our table was a young mother, 
thin, with stringy brown hair and a 
young baby in what appeared to be 
a second or third hand stroller.  the 
baby had on a tee shirt and pant, but 
no shoes or socks. the mother stood 
there, looking frightened and very 
small.  after a few minutes peering at 
the materials on the table, she timidly 
asked if we had information about 
domestic violence.  in a quiet voice 
she told us how she had fled from 
another state to escape an abusive 
relationship and was staying with a 
friend.  we offered her information 
about area service providers who 
could likely assist her. eileen gave the 
young woman her card and encour-
aged her to call the albany county 
Bar office the next day so that she 
could personally assist her in finding 
the resources she needed.  

another visitor to our booth was 
an elderly wheelchair-bound grand-
mother who was accompanied by her 
four grandchildren.  the grandmoth-
er explained that she came to the 

park, hoping to pick-up free school 
supplies for her grandchildren.  
the children ranged in age from 
about 5 to 13 years. their hair was 
uncombed. their clothes were dirty 
and ill-fitting.  we gave them each a 
tee shirt and a tote bag.

then the rain began; first as a 
drizzle, but quickly picked up in 
intensity. the wind began to blow and 
we could hear thunder rumbling in 
the distance. Before we knew it, the 
wind was howling through the park 
as more and more people began to 
crowd under our tiny canopy.  ever 
the optimists, we continued talking to 
each one, asking if they were aware of 
the free legal services available in the 
area, all the while hoping the rain and 
wind would ease up. But it didn’t. 

By now, most of the people in the 
park had left and only a few strag-
glers remained as tables were blown 
over and canopy tops were upended 
by the heavy rain and wind. Huddled 
under our canopy remained the four 
of us, the grandmother, her grandkids 
and the young mother and her baby. 

we asked the young mother if she 
had transportation to her friend’s 
home. She did not. Given the feroc-
ity of the wind and rain, an umbrella 
would have offered scant protection, 
but she did not have one, anyway. 
the young mother and her baby were 
soaked to the bone. Dannielle’s car 
was parked nearby so she drove the 

Herron Arthur

Gloria Herron Arthur*, Esq., Director, Department of Pro Bono Affairs, New York State Bar Association

continued on page 3



2 Pro Bono News/Partnership Conference 2014

A single asterisk* next to a name  
indicates the individual is a member of 
NYSBA. A double asterisk** indicates a law 
student member of the Association. 

_________________________________________

Views expressed in published articles are 
those of the authors alone and are not to 
be attributed to the Pro Bono Newsletter, 
its editors, or the New York State Bar 
Association, unless expressly so stated.

Article authors are responsible for the 
correctness of all information, citations 
and quotations. Articles may be edited for 
clarity and length. 

_________________________________________

Editor: Gloria Herron Arthur, Esq.
Assistant Editor: Dannielle Hille

Inside:

Albany Law Students Provide Pro Bono Support to Rural 
Legal Services Providers 17

City Bar Justice Center Launches LGBT Advocacy  
Project  7

Eight Ways You Can Promote Access to Civil Legal 
Services in Your Community  8

Increasing Access to Justice through the Power of 
Collaborations and Technology  10

Innovation in Pro Bono: Squire Patton Boggs’ Public 
Service Initiative  12

Legal Services NYC and Con Edison Partner to Help Low-
Income Veterans with Student Debt  11

Nassau County Bar Association’s Mortgage Foreclosure/
Sandy Recovery Pro Bono Clinics Reach 100th 
Milestone  21

New York Banks and Law Firms Team Up for Pro Bono 
Clinic  9

Out of the Depths - A Personal Reflection on the Role of 
Partnerships in Sandy Relief Efforts  13

Pro Bono Happenings at Legal Aid Society of Mid-New 
York, Inc.  15

State Bar Pro Bono Appeals Program Offers 
Representation in Civil Gideon Appeals  19

Summer Associates from New York City’s Top Firms 
Continue a Rich Pro Bono  Tradition  22

The Legal Project Develops New Domestic Violence 
Fellowship Program  5

Upcoming Fall Trainings  16

New York-Based Project Gives 
Associates Experience in 
Front Line Criminal Defense
Charlie Giudice, Staff Attorney, Queens Volunteer Lawyers Project, Inc.

the Legal aid Society, the primary 
public defender in New York city, 

handles nearly 240,000 trial level and 
post-conviction cases annually.  

the New York county criminal 
Defense externship Project (the Proj-
ect), now in its sixth year, is a rota-
tional externship opportunity in which 
associates allocate either a third of their 
time over a nine-month period or  full-
time over a six-month period, to assist 
with this enormous caseload while 
gaining valuable litigation experience. 

Under the leadership of irwin Shaw, 
attorney-in-charge of the Manhattan 
trial office and Laura Stasior, supervis-
ing attorney, the Project provides basic 
criminal law training in November, 
including a comprehensive overview 
of the path of a case as well as related 
issues likely to arise during the course 
of representation.  each pro bono attor-
ney is assigned a Legal aid mentoring 
attorney who works with them on their 
individual cases.  

the associates initially shadow their 
mentors at arraignments and then sign 
up to cover arraignment shifts them-
selves.  Handling all aspects of their 
misdemeanor cases, their responsibili-
ties include engaging in research, con-
ducting criminal investigations, draft-
ing motions and memoranda, negotiat-
ing plea bargains, preparing witnesses 
and potentially conducting hearings 
and trials on their cases.  they also 
can serve as part of litigation teams on 
complex felony matters.  

Supervising attorney Laura Stasior 
holds weekly meetings with all of the 
associates where they discuss their indi-
vidual cases and strategize as a group.   
Laura began her legal career at Sullivan 
and cromwell, where she represented 
clients who were the targets of govern-
ment investigations.  She subsequently 
worked at a small boutique firm that 
specialized in white collar criminal mat-

ters.  Laura joined Legal aid’s crimi-
nal Defense Practice in 2002 and got 
involved in the Project as a mentoring 
attorney, prior to becoming a supervi-
sor.  Laura has high praise for the com-
mitment of the associates in the Project 
and loves teaching them.  “the associ-
ates come to the Project so excited to do 
this work.  they are not interns; they 
are representing clients who are relying 
on them.  they pour themselves into 
these cases and our clients get great rep-
resentation.  Participating in the Project 
also opens their eyes to the unfairness 
of the justice system and because of this, 
associates are often outraged at what 
they see.  they go back into the world 
seeing it differently.”

continued on page 4

Legal Aid Supervising Attorney Laura 
Stasior
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young mother and baby home.  
the grandmother had no transpor-

tation either, having been dropped off 
at the park by public transportation 
for the disabled. For the next hour 
and a-half, we unsuccessfully tried to 
arrange transportation for the grand-
mother and her charges. the public 
transportation system she relied on 
was unavailable for several more 
hours due to other pre-scheduled 
pick-ups.  efforts to engage a private 
Medi-cab service were equally unsuc-
cessful as they informed us it would 
be at least another hour before they 
could dispatch someone to pick the 
family up.  

By now, we were all soaked 
through to the bone and cold. Unde-
terred, Nic rangel walked in the 
pouring rain to retrieve her car, so the 
grandmother and the children could 
sit in it until we figured out how we 
could get them safely home.

None of our vehicles could accom-
modate the grandmother’s electric 

National Night Out (continued from pg. 1)

wheelchair which could not be folded 
up.  By now the only people left in 
the park were us and the man who 
was dismantling the bouncy-bounce 
machine.  the bouncy-bounce man 
had a large, enclosed truck, which to 
our eyes, looked as if it could nicely 
accommodate the grandmother’s 
motorized wheelchair.  without 
prompting Nic, set off across the park 
to enlist the aid of the bouncy-bounce 
man.  thankfully, he graciously 
agreed to drive the grandmother’s 
wheelchair to her home.  Since Nic 
already had the grandmother and 
children inside her car, she drove 
them home.

although the National Night Out 
event was rained out, we dubbed it 
a success. Despite the rain, we man-
aged to distribute information about 
legal services to individuals and fami-
lies who otherwise would not have 
known these services were available.  
we also were very fortunate to have 
met the young woman and her baby 

and the grandmother and her grand-
children. our interactions with them, 
demonstrated the interconnectedness 
been poverty and legal needs. the 
next day, we started a drive to col-
lect donations of school materials and 
clothes to benefit inner city school 
youth.  we also planned our next out-
reach event which will take place on 
Saturday, September 13th during the 
annual Mississippi Day2 at Lincoln 
Park.  i hope it doesn’t rain. But just in 
case, we’re bringing our raincoats and 
some extra umbrellas! 

1Members include representatives from the 
albany county Bar association, albany Law 
School, the Legal Project, the Legal aid Society 
of Northeastern NY, Prisoners’ Legal Services, 
the New York State Bar association, and the Uni-
fied court System’s access to Justice Program.  
eileen Guinan, Pro Bono coordinator, albany 
county Bar association; Nic rangel*, albany 
Law School Pro Bono Fellow; Dannielle Hille, my 
administrative assistant and right hand, and i 
staffed the booth. 
 

2Mississippi Day celebrates the heritage of resi-
dents who migrated from Mississippi to albany.
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Shirin Hakimzadeh, a Davis Polk 
& wardwell LLP associate, recently 
completed a seven month full-time 
externship with the Project. “During 
that time, i worked on a wide range 
of cases from arraignments through 
disposition. it was a true privilege and 
honor for me to work with some of 
the best and brightest public defend-
ers in the country while serving the 
city’s most vulnerable population and 
often in the face of extremely chal-
lenging circumstances. i learned that 
so much of being a public defender is 
not just about understanding a client’s 
criminal case, but also their life out-
side the courthouse, including issues 
relating to mental health, housing, 
employment, immigration and more. i 
was impressed by Legal aid’s holistic 
defense model and experienced first-
hand how effective it is in practice.”

Shirin just won a full acquittal of 
her client following a bench trial of a 
misdemeanor Dwi case.  Laura Stasior 
praised Shirin’s exemplary dedica-
tion and hard work: “Shirin handled 
all aspects of the trial, including the 
cross examination of two police officers 
during the pretrial hearing and four 
police officers during the trial.  She 
also conducted a direct examination 
of an expert witness who she found 
and flew in from washington State to 
give testimony about how our client’s 
medical condition led to an inaccurate 
breathalyzer test result.  She did an 
excellent job, and was complimented 
by the judge for her preparedness and 
presentation of the case.”  

Shirin credits the Project not only 
for helping her to improve her legal 
skills but also for educating her about 
the larger issues faced by indigent 
criminal defendants.  “i’m incredibly 
thankful to both Legal aid and Davis 
Polk for their collaboration in making 
the externship program possible.  the 
experience has not only provided me 
with concrete advocacy skills, both 
inside and outside the courtroom, but 
on a more personal level, has changed 
my understanding of our criminal 
justice system and the individuals and 
families who are affected by it.”

Front Line Criminal Defense (continued from pg. 2)

after their externships are over, 
the associates are given the option 
to keep their cases until they have 
been resolved; many associates 
choose to do so.

Joshua elmore, an associate with 
white & case LLP, is a current partici-
pant in the Project. “as an extern with 
the Legal aid Society, i handle a part-
time caseload of clients facing mis-
demeanor charges from arraignment 
onward, including charges of assault, 
drug possession, trespassing, theft and 
harassment.   i have had the opportu-
nity to visit clients in their homes and 
in jail and investigate cases in apart-
ments, synagogues and restaurants 
throughout Manhattan.  Gaining the 
trust of clients has at times been chal-
lenging, especially when bars separate 
you from the client at the first encoun-
ter.  Nonetheless, it is rewarding to see 
clients believe they have an advocate 
fighting for their interests and to see 
clients receive much needed resources 
by working alongside Legal aid’s 
social workers.  the work has been 
incredibly meaningful and i am grate-
ful for the opportunity to ensure that 
my fellow New Yorkers’ most basic 
rights are protected.”  

in addition to handling his own 
misdemeanor cases, Josh had the 
opportunity to second seat his mentor-
ing attorney on a felony robbery case 
for pre-trial hearings and the plan is 
for him to second seat the trial itself.            

 in order to continually improve the 
Project and ensure meaningful experi-
ences for the participating associates 
and firms, every year at the end of the 
externship period, Project supervisors 
and Legal aid’s Pro Bono staff meet 
with law firm partners, pro bono coun-
sel, and associates to receive feedback 
about the year’s experience and plan 
for the next class.   

Firms who have participated in the 
Project include Cooley LLP; Davis 
Polk & Wardwell LLP; Debevoise & 
Plimpton LLP; Kramer Levin Naf-
talis & Frankel LLP; Weil, Gotshal & 
Manges LLP and White & Case LLP.

thank you to all of the firms and 
associates who have participated in 
this important pro bono project that 
provides law firm associates with 
the unique opportunity to develop 
criminal defense professional skills and 
contributes to ensuring fairness in the 
criminal justice system.  

For more information about the Project, 
please contact Louis Sartori, Director, Pro 
Bono Practice, at LSSartori@legal-aid.org

Every year at the end of 

the externship period, 

Project supervisors and 

Legal Aid’s Pro Bono staff 

meet with law firm  

partners, pro bono coun-

sel, and associates to 

receive feedback about 

the year’s experience and 

plan for the next class.
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The Legal Project Develops New  
Domestic Violence Fellowship Program
Lisa A. Frisch, Executive Director, The Legal Project

ing or starting their own law firms.  
Many of these programs are part of or 
are affiliated in some way with clini-
cal programs at the law schools, often 
with a focus on assisting the poor or 
specific client populations. others are 
mainly concentrated on the business 
side of a law practice. inspired initially 
by concerns about available employ-
ment opportunities for recent graduates, 
these programs have long-term impacts 
of introducing extensively trained new 
attorneys, many with an understanding 
and appreciation for pro bono and pub-
lic interest law, into the legal market.   

Collaboration and Goals of 
Fellowship Program: 
Opportunities for Practical 
Experience 

the Legal Project in albany, NY has 
augmented its existing domestic vio-
lence civil legal services program by 
developing a fellowship program for 
recent graduates of albany Law School 
who have been connected with the 
Law School’s Family Violence Litiga-
tion clinic & immigration Project or the 
Domestic Violence Prosecution Hybrid 
clinic.  this fellowship program is the 
seed for the development of a larger 
incubator program within the Legal 
Project for albany Law School recent 
graduates.  By employing a new albany 
Law School graduate to ultimately carry 
a caseload of Family court and matri-
monial cases, more victims in desperate 
need of immediate safety and indepen-
dence from their abusers will be assisted 
by the Legal Project. the Fellowship 
Program also provides in-depth, real life 
training to new attorneys in working 
with clients, interviewing techniques, 
trial skills, legal research and, coordina-
tion with other community services.   

continued on page 6

Background and Recent 
Innovations

the necessity of civil legal ser-
vices to help support our com-

munities’ social and economic struc-
ture has come into increased focus 
with the recent efforts of the New 
York State Bar association, chief 
Judge Jonathan Lippman* and the 
task Force to expand access to civil 
Legal Services.  this has provided 
vital support to help maintain core 
services and to consider innovative 

changes that will enhance services 
and allow programs to reach more 
people in need.  enriching existing 
collaborations and developing new 
ones has the potential to leverage 
strengths—not only for cost savings, 
but most importantly, to provide 
more comprehensive services to cli-
ents in need.  

an example of a recent innova-
tion is the development of law school 
“incubator” programs, to provide 
important training and experience to 
recent graduates prior to their join-

Standing left to right: Albany Law School interns Joe Williams and Alexis Kutski and 
Katz Fellow Gracja Nowak (Albany Law ’13) with Managing Attorney Lorraine  
Silverman (Albany Law ’05).
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Katheryn D. Katz  
Fellowship Program 

the fellowship program, made 
possible by funding from the New 
York State office of court admin-
istration and, to date, more than 
$70,000 in donations from private 
law firms throughout the region, 
will employ current law students 
and recent graduates from albany 
Law School.  the Legal Project also 
received $165,000 in Senate domestic 
violence grant funding through the 
support of Senator Hugh Farley and 
Senator kathy Marchione.  

Named in memory of the late 
albany Law School Professor kath-
eryn D. katz (albany Law ’70), who 
was the first in the nation to bring 
domestic violence education into 
law schools, the fellowship program 
is a three-part pipeline comprised of 
law school in-house clinical practice; 
law student placements; and two-
year, paid post-graduate fellowships, 
during which the graduates will 
be public interest staff attorneys at 
the Legal Project, serving victims 
of abuse. Gracja Nowak* (albany 
Law ’13), is the program’s first fel-
low. kayla Molinaro, who graduated 
from albany Law this past May, 
began her fellowship in September 
and Joseph williams (albany Law 
’15) is expected to be the incom-
ing fellow upon his graduation 
next year.  Managing attorney Lor-
raine r. Silverman* (albany Law 
’10) states “Fellows in this program 
receive intensive supervision and 
hands-on training beginning in their 
second-year of law school and con-
tinuing through their second year 
of admission to the bar, resulting in 
young attorneys who can transfer 
seamlessly to either public service 
or private practice.  they see, first 
hand, the positive effects that their 
work can have on their clients and 
on the community as a whole.  Ulti-
mately, we are able to serve more 

Domestic Violence Fellowship (continued from pg. 5)

clients in a more holistic way by 
providing each client with a team of 
katz Fellows to assist them.” 

in addition to the support from the 
office of court administration and 
the Senate, founding sponsors of the 
katheryn D. katz Fellowship Program 
include the katz family and the fol-
lowing law firms: Martin, Harding 
& Mazzotti, LLP; Deily & Glastet-
ter LLP; O’Connell & Aronowitz, 
PC; LaFave, Wein & Frament, PLLC; 
McNamee Lochner Titus & Williams, 
PC; Hacker Murphy, LLPC; Tabner 
Ryan & Keniry LLP; Mack & Associ-
ates, PLLC and the Spada Law Firm.  
“we see our support of this fellowship 
program as an investment in our com-
munity, not only providing students 
and new graduates with a tremendous 
opportunity for experiential learn-
ing, but also increasing vital legal 
resources to serve victims of abuse,” 
said Paul Harding* of Martin, Hard-
ing & Mazzotti.   each sponsor of the 
program will be recognized on octo-
ber 15 at the Legal Project’s Pro Bono 
awards Luncheon, applauding them 
for their investment in this innovative 
new effort. 

Enhancing Existing Linkages 
and Planning for Incubator 
Program

Many of the other new incubator-
type programs across the country are 
either essentially made an extension 
of the law school itself, or require a 
separate infrastructure, which is costly 
in and of itself.  rather than creating 
a whole new structure, the program 
that the Legal Project and albany Law 
School is proposing uses and extends 
the existing, core framework and 
administration of their existing institu-
tions, which is cost-effective and has 
allowed the project to hit the ground 
running in working with clients and 
training new attorneys.  Start-up time 
has been minimal as the relationships 
and even some of the structures are 
already in place.  

Diversity of Legal Issues and 
Community Coordination

although the Legal Project is a 
major pro bono program in the capi-
tal region, with over 225 volunteer 
attorneys, it also has seven staff 
attorneys, five of whom provide 
direct services in domestic violence 
and three who do foreclosure pre-
vention. the supervising attorneys 
also oversee and manage the pro 
bono attorneys—who provide legal 
advice and information in the full 
array of civil legal services and, 
direct representation in programs 
such as foreclosure, wills and end 
of life planning, legal assistance for 
first time, low income homebuy-
ers, bankruptcy, small business and 
immigration.   Having the structure 
of experienced staff attorneys who 
have a history of working directly 
with law students—as well as train-
ing and managing volunteer attor-
neys—adds another level of quality 
control to this project.

another important component 
of this project is collaboration, not 
only of the Legal Project and albany 
Law School, but with each of the 
community partners providing civil 
legal services in the region, as well 
as local domestic violence service 
providers.  this program provides 
additional services to the community, 
and works in coordination with all 
of the legal services partners, with 
cross referrals and joint cLe training.  
the Fellows have the opportunity 
to attend local task force meetings 
and develop important relationships 
with other non-profit and civil legal 
services partners in the community, 
thus developing a big picture under-
standing of how legal services and 
pro bono fits within the communities’ 
responses to social and legal issues.  
the attorneys who graduate from the 
Fellowship and incubator program 
will be a tremendous asset to the 
greater community.
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the city Bar Justice center recently 
launched its LGBt advocacy Project 

to provide direct civil legal services to 
low-income LGBt New Yorkers. in addi-
tion to screening clients and matching 
them with pro bono attorneys, the proj-
ect will collaborate with other New York-
based LGBt projects to address unmet 
legal needs and provide volunteer train-
ings to serve LGBt individuals seeking 
asylum and transgender individuals 
seeking name and gender changes.

k. Scott kohanowski, a staff attorney 
at the cBJc, is directing the project. He 
is a member of the city Bar’s LGBt 
rights committee, and a board member 
of the LGBt Bar association of Greater 
New York.

“while the LGBt community has 
won significant protections in housing, 
employment, public accommodation 
and the right to marry in large parts 
of the U.S., many low-income LGBt 
New Yorkers do not fully understand 
how these achievements can benefit 
them, or they face significant hurdles in 
implementing these new rights,” said 
kohanowski. 

identifying as gay, lesbian or transgen-
der may still carry a significant stigma at 
school, at home, in the workplace, and 
when seeking housing or services. elderly 
gay men and lesbians face the legacy of 
reduced income and savings due to his-
toric workplace discrimination and are 

City Bar Justice Center Launches  
LGBT Advocacy Project
Carol Bockner, Director, Pro Bono Initiatives  
City Bar Justice Center 

much less likely to have family support 
structures as they age. transgender indi-
viduals are twice as likely to live in pov-
erty than the general population and it is 
believed that one in five have experienced 
homelessness since first identifying as 
transgender. an extraordinary 20 percent 
of homeless youth are LGBt and have a 
significantly higher suicide rate than their 
heterosexual counterparts. while mar-
riage equality increases opportunities, it 
also raises novel questions about parent-
ing, property rights and benefits, espe-
cially when the relationship ends or the 
couple travels to other jurisdictions.

the project is consolidating existing 
cases in other projects with new cases 
referred from the cBJc’s Legal Hotline 
and outside organizations. Matters 
under the new project include housing 
preservation, intestacy issues, elder law, 
estate planning, same-sex divorce, sec-
ond-parent adoption, and marital rights. 

Mr. S., for example, came to the 
cBJc’s foreclosure project because he 
received an auction notice of his coop 
apartment – a home in which he has 
lived most of his life. the foreclosure 
project then referred the matter to the 
LGBt advocacy project. Mr. S. is a 
70-year-old single gay man with a dis-
ability, no family support, and social 
security as his sole source of income. 
He agreed to a reverse mortgage on his 
property with the understanding that 
if he signed over the $300,000 in equity, 
he would be able to live the remainder 
of his life in his apartment. this reverse 
mortgage, however, was subprime and 
predatory in nature and not guaran-
teed by HUD, unlike the vast majority 
of reverse mortgages. the originating 
lender made the loan to Mr. S. with full 
knowledge that he would soon default 
on his coop fees because his meager 
income barely covered the fees. a HUD-
guaranteed reverse mortgage requires 
the lender to pay such fees out of the 
existing equity. when Mr. S. defaulted 

on his coop fees, which was a certainty, 
the lender paid the fees and commenced 
foreclosure to recover them. while the 
project was able to halt the auction sale, 
this matter will require affirmative litiga-
tion to bar any further attempt by the 
lender to strip the equity out of the coop 
apartment and evict Mr. S.

the cBJc recently held a roundtable 
dinner discussion inviting members of 
the legal, not-for-profit, and city govern-
ment communities to brainstorm about 
the ripple effect of the new legal rights 
and how we can make sure that low-
income clients are adequately served. it 
was a lively discussion tackling ques-
tions, such as, where do we see the gaps 
in access to legal help for  low-income 
LGBt members of the community and 
what will be the best focus for the new 
pro bono project during the coming year?

Potential clients may call the cBJc’s 
Legal Hotline at 212-626-7383 to speak 
with a trained attorney. if you are an 
attorney licensed to practice law in the 
State of New York and are interested in 
volunteering with the LGBt advocacy 
Project, please send your resume and a 
brief description of your interest in the 
project and its work to Scott kohanowski 
at skohanowski@nycbar.org.

About the City  
Bar Justice Center
The City Bar Justice Center, the pro 
bono affiliate of the New York City Bar 
Association, increases access to justice 
by leveraging the resources of the New 
York City legal community. The CBJC 
operates the city’s busiest legal hotline 
and annually provides direct legal repre-
sentation, information and advocacy to 
more than 20,000 poor and vulnerable 
New Yorkers in areas including foreclo-
sure, bankruptcy, elder law, homeless-
ness, veterans assistance, cancer advo-
cacy and several immigration projects. 
www.citybarjusticecenter.org

Kohanowski



8 Pro Bono News/Partnership Conference 2014

Eight Ways You Can Promote Access to Civil 
Legal Services in Your Community
Christine Nyamekye Appah, Staff Attorney, The Legal Aid Society

there are various ways that practi-
tioners can increase access to pro 

bono legal services. the following 
suggestions can help to guide you as 
you consider ways that you can serve 
your community. Before engaging in 
pro bono activities, be sure to assess 
your availability to assist. whether 
you are considering taking a long 
term case, or hoping to provide your 
first brief advice session, be mindful 
of the ethical obligations that your 
volunteer work will entail. Be pre-
pared to be challenged and know that 
your work will be appreciated. 

Take part in a CLE to gain competence 
in an area of pro bono practice that 
interests you
You can start by familiarizing yourself 
with some of the topics that pro bono 
attorneys often face. Pro bono-oriented 
cLe programs will often start with the 
very basics: helping you to gain the 
professional competence you will need 
to be of assistance.  Basic training is 
essential for practitioners who are new 
to volunteering. although you may be 
aware of some of the principles of these 
topics, you may not know how they 
impact affected communities in need. 
cLe courses can help to address some 
of the more nuanced issues that you 
may face. check with your local legal 
services organizations to find out if 
they offer trainings for new volunteers. 
if you are unable to find a cLe in the 
specific area you are looking to work in, 
consider reaching out to some fulltime 
legal services practitioners knowledge-
able in the area who can offer you some 
practical insight and guidance. 

Volunteer for non-legal activities
Many people with unmet legal needs 
may not be aware of the availability of 
free legal services. working on a volun-
teer activity that provides other services 
to communities in need can help you 
to meet more potential clients. Perhaps 
you already volunteer at a local com-
munity health or sporting event. advise 

the activity director to let people know 
who you are and that you are there and 
willing to help. consider preparing a 
contact sheet of referral information that 
you can take with you as you volunteer. 
if you are also considering serving on 
the board of an organization, be sure to 
distinguish your role as a board mem-
ber from your interest in legal service 
assistance. there is often a need for both 
– decide in advance which capacity 
you would prefer to serve and then get 
familiar with the obligations involved. 

Look at what needs are unmet with the 
people you meet every day
consider reaching out to your friends 
to find out if they know anyone who 
has fallen on hard times and could use 
an attorney, but simply cannot afford 
one. Sometimes the need is a lot closer 
than we can imagine. Pro bono cases 
can come from a fellow member of 
your place of worship or your week-
end intramural team. as lawyers, we 
are sometimes asked legal questions 
within minutes of informing some-
one of our profession. take that as 
an opportunity to offer a referral to a 
local bar association or a possible pro 
bono opportunity for a colleague. 

Promote a “Day of Service”  
at your organization
we all know that a lawyer’s busy schedule 
can change at a moment’s notice. as such, 
it may be difficult for lawyers to plan “out 
of the office” time to volunteer for pro bono 
work. consider asking your organization to 
conduct a “Day of Service” where your co-
workers can “drop in” to speak with clients 
when they are available. this allows people 
to provide pro bono advice with a minimal 
time commitment. consider this: if every 
lawyer at your organization spared 30 min-
utes over the course of eight hours, your 
organization could meet with dozens of 
people. Be mindful that these types of vol-
unteer events require significant amounts 
of advanced planning to run smoothly. 
contact your Hr department to find out 
who can assist you in this process. 

Bring a friend
as practitioners, we should take every 
opportunity to encourage one another 
to devote more time to pro bono service. 
Bring a colleague along to your next 
pro bono activity. even if you are new 
to volunteering, having a friend who is 
new to the area as well can be helpful as 
you learn together. Your altruism could 
encourage others to challenge them-
selves to deliver pro bono services, too. 

Contact your law school
alumni service projects are a great 
way to get involved in pro bono legal 
service activities.  check with your 
alumni office to find out if there are 
any local upcoming projects that you 
can be involved in. if there are no 
upcoming projects, consider that as an 
opportunity to start something new!

Make use of your social media network
in addition to enhancing your profes-
sional reputation and keeping you con-
nected, social media is a great tool to 
promote advocacy and public service. 
take the opportunity to bolster the issues 
that are important to you within your 
social network. Social media challenges 
can also help to increase fundraising.  
consider reaching out to your contacts 
and encouraging them to do the same.

Write to your local elected official to 
encourage funding for legal services in 
your community
Unmet legal needs can be a consequence 
of the limited availability of pro bono legal 
services.  Limited availability is often the 
result of limited funding. consider reach-
ing out to your local elected official as a 
concerned voter and ask them to increase 
government funding for civil legal services. 

Ultimately, meeting the demand for 
free or low-cost legal services has proven 
to be a state and nationwide challenge. 
By increasing your awareness of social 
issues and community needs while 
expanding your views of where help is 
needed, you can help to expand access to 
legal services in new and creative ways. 
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New York Banks and Law Firms Team Up  
for Pro Bono Clinic
Alison Sclater, Esq., Director, Pro Bono & Volunteer Department 
New York Legal Assistance Group

on July 
31, 

summer 
interns and 
attorneys 
from Gold-
man Sachs 
& Co., Bar-
clays, and 
UBS joined 
forces with 
attorneys 

from Morgan Lewis & Bockius, Sul-
livan & Cromwell LLP, and Linklat-
ers LLP to help put 25 immigrants on 
the path to citizenship. in partnership 
with the New York Legal assistance 
Group (NYLaG), the summer interns 
and attorneys conducted a free clinic 
to assist immigrants in preparing 
their naturalization petitions.  thir-
teen pro bono attorneys, along with 
18 Goldman Sachs, Barclays and UBS 
summer law and college interns, 
participated in the clinic, which was 
hosted by Morgan Lewis. 

the naturalization clinic was the 
brain child of Bernard williams, Jr., an 
attorney with Goldman Sachs and a 
member of the firm’s Pro Bono Steering 
committee. williams had been looking 
for a summer project that would give 
the firm’s interns a taste for the strong 

pro bono culture at Goldman – and 
expose them to the highly connected 
world of financial services among New 
York city’s top banks.

“the number-one goal was to give 
our interns a meaningful day of pro 
bono community service, which is an 
integral part of our culture at Gold-
man,” said williams. “But in addition, 
as future colleagues, i wanted them 
to get a sense for how close-knit and 
connected the city’s legal banking com-
munity is. People move around – the 
former Gc of Barclays is now at UBS 
wealth Management – people’s paths 
cross again and again as our careers 
blossom and we get to know and 
admire each other.”

williams found NYLaG after doing 
some online research, seeing that the 
agency had a good track record of 
offering project-based volunteer oppor-
tunities, and a good reputation among 
people he works with. once he con-
nected with NYLaG, the project took 
shape quickly.

each bank reached out to a law 
firm with whom they had working 
ties and asked them to enlist pro bono 
volunteers to staff the clinic. the goal 
was to team up a pro bono lawyer and 
an intern, who would then meet with 
one or two clients during the clinic to 

review the necessary forms and docu-
ments, and draft naturalization peti-
tions. NYLaG staff prescreened clients 
to make sure that they were eligible, 
provided on-site supervision and guid-
ance during the clinic, and was respon-
sible for the final review and filing of all 
completed petitions. in advance of the 
clinic, all volunteers received webinar 
training on the preparation of petitions 
and the logistics of NYLaG’s natural-
ization clinics. 

according to williams, the clinic 
was a success because everyone was 
fully committed to ensuring that the 
interns had a robust experience, work-
ing directly with pro bono attorneys, 
interacting with clients – and making 
a difference in the lives of immigrants 
and their families.  

community service comes naturally 
to williams. “when i was very young, 
i was volunteering at soup kitchens in 
Brooklyn with my family on thanks-
giving Day before i really knew what 
it meant to ‘give back.’ i am proud to 
be a part of a company that values and 
encourages community involvement. 
thanks to NYLaG and our pro bono 
colleagues, we were able to do good in 
the universe, and inspire young people 
at the very start of their careers to carry 
on that tradition.”

Williams

DO YOU HAVE A  
STORY TO SHARE...

• Have you worked on or do you know of a special Pro  
Bono project?

• Has a pro bono case made a difference in the lives of others?

• Has an individual attorney or firm gone above and beyond 
to provide pro bono assistance?

We invite you to submit articles showcasing excellence in 
pro bono service for upcoming editions of the Pro Bono 
Newsletter. Guidelines for article submission and important 
dates are available at www.nysba.org/pbdates 
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Increasing Access to Justice through the 
Power of Collaborations and Technology  
Jacob (Jake) Hertz, Program & Communications Associate, Pro Bono Net

a recent partnership in Minnesota 
crystalizes the power of col-

laboration and technology to increase 
access to justice and provide ameri-
cans with the legal advice they so 
desperately need.

the partnership began thanks to a 
lucky happenstance. one of the lead-
ing attorneys at the Hennepin Bar 
association was also a board member 
at United way, and learned about 
the problems their 2-1-1 hotline was 
encountering with legal referrals. the 
problems were two-fold: operators 
often lacked basic legal knowledge 
(e.g., the difference between criminal 
and civil), which meant referrals were 
often redundant and off-target.

enter ellie krug and call for 
Justice, a nonprofit dedicated to 
closing the Justice Gap through 
two initiatives: the aforementioned 
2-1-1 partnership and the innova-
tive Legal Liaison Program. ellie 
was kind enough to speak with me 
a few weeks ago to discuss call for 
Justice, the 2-1-1 partnership, and 
increasing access to justice through 
collaboration. 

The 2-1-1 Partnership
when the 2-1-1 partnership began, 

ellie’s mission was to train lay folks 
with little legal knowledge so they 
were able to accurately assess a 
caller’s situation and direct them 
to the best available resources. She 
hypothesized that a small increase 
in legal knowledge would mas-
sively increase 2-1-1’s efficiency and 
efficacy. ellie held training sessions 
for the call operators, bringing in 
speakers from non-profits and legal 
services providers. this strategy not 
only trained the call operators, but 
also fostered collaboration between 
United way and additional legal 

services providers and non-profits, 
growing the referral database. 

the trainings and networking 
were an enormous success. Now, 
operators are able to make at least 
one primary and one back-up refer-
ral. the primary referral is often an 
in-person service such as court-based 
lawyer for the day projects, while the 
secondary referral is a static resource, 
such as a website. 

our friends at LawHelpMN have 
served as a key cog in this process. 
with LawHelpMN, people in need 
of legal assistance can go online 
at 3 am and get legal information, 
resources, and referrals when they 
are in crisis. after the partnership 
began, referrals to LawHelpMN 
increased 800 percent! 

The Legal Liaison Program
 
over the past few years, call 

for Justice has continued to grow 
as a facilitator with the innovative 
Legal Liaison Program (LLP). the 
LLP increases collaboration through 
facilitating communication between 
normally unconnected groups. ellie 
highlighted the Jeremiah Program, a 
nonprofit that helps single mothers 
escape poverty, which was adopted 
by two law firms. the firms pro-
vide legal assistance and work with 
Jeremiah’s life coaches to employ 
a holistic approach to serving cli-
ents. For example, life coaches can 
explain legalese and help the clients 
understand how legal developments 
will affect their lives. thanks to this 
collaboration, clients are able to get 
a variety of services from “one” 
provider, increasing their ability to 
escape from poverty. to facilitate 
such collaboration, LLP hosts two-
hour meetings, with one hour devot-

ed to a Speed Networking Program. 
it’s kind of like speed dating, but for 
networking! attendees go around 
the room briefly explaining their 
programs and exchanging business 
cards, exposing providers to opportu-
nities and laying the groundwork for 
future collaboration.

The Expanding Future

Building on this incredible record 
of success, ellie hopes to take the 
2-1-1 model to a national audience. 
Just as a small investment made a 
big difference in Minnesota, so too 
can it across the country. ellie says 
the key is relationship building – or 
what she refers to as “Nonprofit 
101.” She sees relationships 
as the key to call for Justice’s 
success and says that innovators 
must develop connections with a 
variety of stakeholders, including 
law firms, court personnel, 
social services agencies, and the 
media. in Minnesota the LLP is 
smoothing this process and helping 
organizations develop crucial 
connections to expand their reach. 
with these relationships in hand, 
legal services providers, community 
based organizations, and other non-
profits will be able to replicate the 
amazing, collaborative success of 
call to Justice and United way’s 
2-1-1 legal referral program across 
the country.
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Legal Services NYC and Con Edison  
Partner to Help Low-Income Veterans  
with Student Debt
Adam Heintz*, Esq., Director, Pro Bono Services, Legal Services NYC

Legal Services NYc (LSNYc) and 
consolidated edison company 

of New York (con edison) have cre-
ated an innovative pro bono Veter-
ans Student Debt initiative. 

the initiative pairs low-income 
New Yorkers who are unable to 
repay their student loans with vol-
unteers at con edison. advocates 
secure discharge of the debt, con-
solidate debt, and get clients into 
income-based repayment plans. 

Since launching this spring, the 
program has already helped a num-
ber of veterans and enrolled two 
dozen volunteers from con edison’s 
Law Department. con edison Senior 
attorney Shira rosenblatt and 
attorney rossalyn Quaye* worked 
together with Legal Services NYc 
Veterans Justice Program Director 
audrey carr*, Director of Pro Bono 
Services adam Heintz and consum-
er Debt attorney Johnson tyler to 
create the project.

as a civic-minded corporate citi-
zen, con edison contributes to the 
social, cultural, and economic vital-
ity of its service areas by partnering 
with hundreds of nonprofit orga-
nizations whose activities advance 
strong, vibrant communities. con 
edison provides support through 
grants, volunteering, board service, 
in-kind contributions, as well as 
matching employee gifts.

Ms. rosenblatt and Ms. Quaye 
co-facilitate con edison’s Pro Bono 
committee, which Ms. rosenblatt 
founded in 2013. Since its inception, 
the committee has engaged several 
different organizations and helped 
dozens of individuals in need. the 
Veterans Student Debt initiative 

with LSNYc is con edison’s first 
foray into direct representation of 
individual clients.  

this initiative fills a tremendous 
service gap. Low-income New York-
ers frequently obtain federal student 
loans to pay for programs that they 
believe will help them gain a decent 
education and secure a job. Many 
of these “schools” collapse before 
a student can obtain a degree, or 
fail to deliver on promised career 
placements. the education provided 
by sham schools has little lasting 
value, but the accrued student debt 
endures. even those who attend 
legitimate institutions fall on hard 
times, and need help to address 
their student debt and respond to 
aggressive debt servicers. Veter-
ans have been particular targets of 
predatory trade schools, because 
veterans can access supplemental 
education benefits.

Ms. rosenblatt and Ms. Quaye 
have been instrumental in creating 
and executing this new initiative. 
they first reached out to LSNYc in 
late 2013 about potential veteran-
related pro bono projects. together, 
LSNYc and con edison identified 
student debt as an area of great need. 
with con edison’s resources, and 
LSNYc’s expertise and client base, 
we embarked on this project together. 
Legal Services NYc provides 
training, a manual, mentorship, and 
oversight on all cases. Pro Bono 
advocates at con edison work 
directly with clients and negotiate 
with the Department of education 
and student debt collectors to 
discharge debt or create manageable 
debt repayment plans.

Ms. rosenblatt and Ms. Quaye 
generated tremendous enthusiasm 
for the initiative within con edison. 
Since LSNYc delivered its training 
in april of this year, more than two 
dozen participants have joined the 
effort, ranging from non-attorney 
staff to vice presidents. con edison 
took nine clients immediately, and 
the project is designed to be sus-
tainable, with a continual stream of 
clients receiving quality pro bono 
representation.

one client who has already ben-
efitted from the initiative is Mr. S., 
a veteran of the iraq war who is 
in default on $175,000 in student 
loans. He now suffers from mental 
illness, and is unable to work. Mr. 
S. contacted LSNYc because he was 
receiving collection letters, and was 
terrified of being sent to prison. 
con edison volunteers helped Mr. 
S. to complete a disability discharge 
application that, if successful, will 
get Mr. S. out of default, and keep 
him from having to repay the loans 
for the duration of his illness.   

LSNYc has the nation’s largest 
veterans justice program, serving 
nearly 1,000 low-income veterans 
every year, across all practice areas. 
Pro bono projects like this one allow 
us to expand the reach and impact 
of our services.  LSNYc is thrilled 
with the great dedication of con 
edison’s pro bono volunteers, and 
the high level of service that our 
clients are receiving. what is more, 
con edison has established a model 
of service that LSNYc will now be 
able to replicate with other corpora-
tions and private attorneys, to serve 
even more clients. 
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Innovation in Pro Bono: Squire Patton  
Boggs’ Public Service Initiative
Jacob (Jake) Hertz, Program & Communications Associate, Pro Bono Net

in the fall of 2009, Squire Sanders 
(which became Squire Patton Boggs 

on June 1 through a combination with 
Patton Boggs) launched the Public Ser-
vice initiative (PSi), a new model of pro 
bono delivery that enables the firm to:  
1) devote more time and resources to 
taking on complex cases and, 2) assist 
pro bono attorneys across the country 
with needed services such as communi-
cations and public relations consultants. 
in particular, the PSi focuses on death 
penalty, prison, and innocence cases, 
which can be years-long efforts requir-
ing substantial groundwork and inves-
tigation to litigate. Squire Patton Boggs 
hired George kendall to develop and 
run the PSi.

the two full-time attorneys assigned 
to the PSi, corrine irish* and carine 
williams, devote 70 percent of their time 
to pro bono cases and the remaining 30 
percent to paying matters. through the 
PSi, Squire Patton Boggs is able to help 
close the justice gap by tackling cases 
that are beyond the scope of most pro 
bono attorneys. rather than be discour-
aged by the cost and time of complex 
pro bono litigation, Squire Patton Boggs 
has developed a model that allows them 
to devote a large law firm’s attention 
and resources to these difficult cases.

recently, Squire Patton Boggs col-

laborated with Holland & Knight and 
Miller & Chevalier to represent richard 
cooper, a 30-year resident of Florida’s 
death row. in 1982, cooper was convict-
ed of capital murder in a case where the 
only evidence presented in his defense 
was his mother’s testimony. His trial 
counsel did not attempt to discover any 
other evidence. George began working 
on the case in 2004 at Holland & knight 
and brought it with him to Squire Pat-
ton Boggs and the PSi in 2009. in 2011, 
a federal appeals court overturned the 
death sentences, but the Florida District 
attorney filed for a retrial despite coo-
per’s “remarkably positive record.” the 
case was finally resolved in May with 
cooper receiving three life sentences.

in 2013, the PSi was able to marshal 
its unique resources to overturn the 1974 
murder conviction of Herman wallace, 
an innocent man who spent 41 years 
in solitary confinement. wallace was 
convicted of murdering a prison guard 
despite an absence of physical or foren-
sic evidence, and on the testimony of 
witnesses influenced by the state. over 
the next 26 years, Louisiana steadfastly 
refused to disclose evidence necessary 
for wallace’s defense. in 1990, wallace 
appealed pro se and in 2005, while at 
Holland & knight, George joined the 
case and a corresponding civil rights 

suit against Louisiana’s use of solitary 
confinement. when George moved to 
Squire Patton Boggs in 2009, he brought 
wallace’s case with him to the PSi and, 
after 19 unsuccessful years in Louisiana 
courts, PSi lawyers filed a federal habeas 
corpus petition for wallace in 2009. on 
october 1, 2013, US District court Judge 
Brian Jackson declared wallace’s convic-
tion unconstitutional and ordered his 
immediate release from prison. wallace, 
71, and suffering from advanced terminal 
liver cancer, returned home to his family 
and passed away three days later.

the PSi provides Squire Patton Boggs 
with capacity to devote the time, resources, 
and care that is integral to success in these 
complicated and life-altering cases. George 
is particularly proud that Squire Patton 
Boggs has established a proven model for 
providing cost-effective and successful pro 
bono services on complex cases. Lawyers 
have a monopoly on the provision of legal 
services, but with that great power comes 
great responsibility and firms and the 
legal community can only fulfill their duty 
to meet the massive unmet demand for 
services through collaboration. as the PSi 
moves towards its five-year anniversary, 
George hopes to fortify the initiative by 
taking on more difficult cases and foster-
ing collaboration with other firms on 
costly and lengthy litigation.

A Pro Bono Opportunities Guide For Lawyers in New York State 
Online!

Looking to volunteer? This easy-to-use guide will help you find 
the right opportunity. You can search by county, by subject 
area, and by population served. A collaborative project of the 
New York City Bar Justice Center, the New York State Bar 
Association and Volunteers of Legal Service.

You can find the Opportunities Guide on the Pro Bono Net Web site 
at www.probono.net, through the New York State Bar Association 
Web site at www.nysba.org/pbnet, through the New York City 
Bar Justice Center’s Web site at www.nycbar.org, and through the 
Volunteers of Legal Service Web site at www.volsprobono.org.

New York 
State Bar 

aSSociatioN

Pro Bono News/Partnership Conference 2014
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Out of the Depths - A Personal  
Reflection on the Role of Partnerships  
in Sandy Relief Efforts
Patricia Sturm*, Esq., Sandy Volunteer Expansion Coordinator, VISTA Attorney, Touro Law Center

Nearly two years have passed since 
Superstorm Sandy struck Long island 
and the surrounding region.   Millions 
of New Yorkers, especially the elderly, 
the disabled, immigrants, and low-
income residents suffered devastation.   
Legal service agencies were over-
whelmed by demands for assistance, 
while their own ability to function was 
partially or totally destroyed by Sandy.  

the New York pro bono community 
had never faced such a devastating 
natural disaster but came together to 
help the affected agencies serve their 
clients.   the effort’s success high-
lighted the importance of collabora-
tive partnerships among all sectors of 
the legal community.  Law firms, law 
schools, law students, private attor-
neys, legal services providers, and bar 
associations all stepped up to help.  i 
participated in a three-fold partnership 
between touro Law center, the federal 
anti-poverty program americorps 
ViSta (Volunteer in Service to amer-
ica), and my sponsor, Montana Legal 
Services association. 

as a ViSta volunteer attorney coor-
dinating the Sandy Volunteer expan-
sion project, i learned the importance 
of nourishing and maintaining those 
partnerships long after the initial after-
math of any disaster is addressed.  Sur-
vivors need assistance even after the 
disaster fades from the front page, the 
evening news broadcast, and people’s 
minds.

Many believe that everything is nor-
mal again for Sandy survivors.  Sadly, 
that is not true. Many survivors are still 
experiencing what Benjamin rajotte, 
director of touro Law center’s Disaster 
Law clinic, calls “the second crisis” 
involving protracted struggles with 
their insurance carriers to obtain fair 
compensation for their losses.  the clin-
ic provides free legal assistance on com-
plex legal issues related to the storm. 
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Survivors also face a confusing maze 
of federal, state, and local regulations 
when applying to programs established 
to help rebuild damaged homes.

the ViSta Superstorm Sandy Vol-
unteer expansion Project sought to 
augment the availability of pro bono 
legal assistance to Sandy survivors by:

1. recruiting law students from 
across the country to volunteer 
during spring break and sum-
mer vacation to help legal service 
providers serve more survivors.

2. Matching law student volunteers 
with the appropriate legal service 
provider.

3. enlisting members of the private 
bar to take on survivors’ cases on 
a pro bono basis.

4. Developing educational  
materials to educate residents 
and volunteers regarding disas-
ter legal issues.

touro Law center’s experience in 
offering disaster legal assistance helped 
me coordinate the Sandy Volunteer 
expansion project. Since katrina struck 
in 2008, students from touro’s Student 
Disaster response Network (SDrN) 
traveled regularly to Louisiana and Mis-
sissippi to assist residents with ongoing 
legal issues left by katrina. the students 
cancelled the December 2013 trip to 
help Sandy survivors at home. 

 touro Law center escaped 
unscathed by Sandy; other local legal 
services providers did not.  within 
72 hours after the storm, touro estab-
lished tLc Heart (Hurricane emer-
gency assistance and referral team) a 
pro bono telephone service providing 
affected businesses and residents with 
legal assistance and referrals.  Students, 
faculty, and alumni answered phones 
and developed a resource guide to help 
answer callers’ questions.    in March 

2013, a generous rausch Foundation 
grant enabled touro Law center to 
hire a Student Pro Bono trip coordina-
tor to manage the numerous offers of 
assistance from law schools and bring 
in volunteers for the summer and fall 
of 2013. this enabled touro to under-
take a large-scale legal needs survey 
to gauge unmet needs of affected com-
munities.  two of the schools partici-
pating were Southern Law School and 
University of York Law School (Uk).  

in November 2013, i became the 
ViSta Sandy Volunteer expansion 
coordinator.  Part of my job was to 
expand outreach to law schools nation-
wide and lay down a foundation to 
help address future disasters.   in March 
2014, touro held its first alternative 
Spring Break Service week project.   
each week a group from either Brook-
lyn, Columbia, Cooley, Duke, North-
western, or Villanova law schools came 
and worked with Touro’s Disaster Law 

continued on page 14
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Out of the Depths (continued from pg. 13)

Clinic, the Institute for Land Use and 
Sustainable Development, the Elder 
Law Clinic or Jack evans, the staff attor-
ney for Touro’s Public Advocacy Cen-
ter.  Students also worked with touro’s 
partner agencies such as Empire Justice, 
the New York Legal Assistance Group 
(NYLAG) and the Nassau Supreme 
Court Foreclosure Part.  

Students in the Disaster Law clinic 
worked on flood insurance litiga-
tion issues, learning how complex-
ity increases as the recovery process 
matures.  Students in the Land Use 
institute analyzed zoning regulations 
to gauge how municipal codes affect 
recovery and access to affordable 
housing throughout Long island. the 
institute is headed by Professor Sarah 
adams-Schoen*. Students in the elder 
Law clinic learned how the elderly 
were especially affected by Sandy. 
the students worked with pro bono 
volunteer attorney, therese ebarb* 
under the direction of Professor Mari-
anne artusio*, Director of the institute 
for aging and Longevity.   Students 
accustomed to the digital age learned 
the importance of insuring everyone, 
particularly those unaccustomed to 

online technology, has equal access to 
information about recovery programs.  
they saw that often applications were 
available only online and only in eng-
lish, making it impossible for some 
elderly and non-english speakers to 
apply.  Students working with Jack 
evans helped Sandy survivors facing 
landlord/tenant issues.

a ViSta project lasts three years, 
but ViSta volunteers usually serve 
one-year terms. thus, as my term 
ends, my focus shifts to the proj-
ect’s future sustainability.  the rela-
tionships forged with directors of 
pro bono at law schools nationwide 
will help my successor facilitate 
future student trips.  Preliminary 
responses indicate that approxi-
mately 120 to 150 students may be 
participating in the Spring Break 
Service week 2015 project.  while 
outsiders believe that there is no 
longer any role for law students to 
play in the pro bono relief efforts, 
thomas Maligno*, executive Direc-
tor of the touro Law center’s Pub-
lic advocacy center says, “with 
each passing day, i am becoming 
aware of the potential for expand-

ing placements as we move into the 
next phase of recovery and, more 
importantly, prevention planning.”

My experience showed how effec-
tive partnerships leverage resources, 
thus increasing pro bono assistance 
available to individuals. the partner-
ship between touro and ViSta was 
especially appropriate since the pro-
gram seeks to augment the poverty-
fighting capacities of organizations.  
Savings and retirement funds were 
wiped out as survivors replaced per-
sonal possessions and simultaneously 
paid both mortgages on damaged 
homes and rent on temporary living 
quarters.   Pro bono services contrib-
uted by volunteers helped keep survi-
vors out of poverty by enabling legal 
services to assist more individuals file 
claims and obtain just compensation 
for their losses.

Sandy caused widespread suffering, 
but the pro bono community’s commit-
ment ran much deeper than the flood 
waters.  its efforts helped individuals 
rise from the depths of the storm’s dev-
astation through collaboration among 
many contributors. it was a privilege to 
be a part of that effort.

SaVe-the-Date
N e w  Y o r k  S t a t e  B a r  a S S o c i a t i o N

National Pro Bono Week
albany reception & award ceremony at NYSBa

Remarks By:
NYSBa President Glenn Lau-kee  

chief Judge Jonathan Lippman 

Join Us for a Celebration  
Recognizing Excellence in Pro Bono Service

tuesday, october 14, 2014  |  5:30 p.m. - 7:30 p.m. 
Great Hall, New York State Bar Association

Pro Bono News/Partnership Conference 2014
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Pro Bono Happenings at Legal Aid Society  
of Mid-New York, Inc.
Arlene Sanders*, Pro Bono Managing Attorney, LASMNY

in January 2014 the Legal aid 
Society of Mid-New York was 

pleased to welcome to its Syracuse 
office new staff attorney emily 
North, a 2013 graduate of Syracuse 
University college of Law.  

emily, who spends half her time 
on pro bono work, has already 
enhanced the program in many 
ways.  She supervises a divorce 
screening and advice clinic where 
applicants meet with private attor-
neys to discuss their divorce ques-
tions and see if they qualify for an 
uncontested divorce.   in addition, 
emily runs a consumer clinic where 
those with debt collection and other 
consumer problems receive advice 
from volunteer attorneys.  Many of 
those who attend also are in need 
of bankruptcy and emily has begun 
recruiting additional attorneys to 
fill that need.  She is working with 
the bankruptcy court to launch a 
bankruptcy cLe program in octo-
ber which will be offered free to 
attorneys who agree to take a pro 
bono bankruptcy.  emily also looks 
forward to establishing a court-
based advice program to help those 
in more rural areas access free legal 
services through the local court-
house where they can meet with 
volunteer attorneys.

in the spring of this year LaS-
MNY added two pro bono attorneys 
to its Legal Helpline in the Bing-
hamton and Utica offices.  the Legal 
Helpline is an innovative way for 
pro bono attorneys to volunteer by 
answering calls from clients seek-
ing legal advice on a wide range of 
topics.  once volunteer attorneys 
log into the Helpline computer pro-
gram, they are able to access the 
pro bono attorney queues where 
they can choose from one or more 
subjects, including consumer, fam-

ily law and housing.  By “clicking” 
on the desired subject, they can 
then access a list of callers (already 
prescreened for eligibility by LaS-
MNY intake staff).  LaSMNY’s new 
volunteers william Gibson* and 
Michael Palczewski have decades 
of experience in their respective 
fields and were referred through the 
attorney emeritus Program. attor-
ney Gibson, former Broome county 
attorney, answers calls on family 
and housing issues during a weekly 
two-hour shift in LaSMNY’s Bing-
hamton office.  attorney Michael 
Palczewski, a weekly volunteer in 
the Utica office, also covers a variety 
of topics in family law.  Before relo-
cating to Utica, attorney Palczews-
ki, a former commissioner of Social 
Services, spent his career practicing 
family law in New York city.  Both 
attorneys report a high level of sat-
isfaction with the program thus far.

in May, LaSMNY held its annual 
“Bench and Bar Pro Bono in action” 
cLe program sponsored with the 
Broome county Bar association and 
the Sixth Judicial District Pro Bono 
committee.  this year’s program, 
which focused on representing 
veterans, included army combat 
veteran John Valentine who spoke 
in depth about his experiences 
with PtSD. Binghamton city court 
Judge william Pelella* described 
his efforts to establish a Veteran’s 
court in Broome county and the 
value such a court would provide 
to veterans and the community as a 
whole.  attorney thomas kniffen*, 
legal advisor for the Department of 
Veterans affairs, gave a primer on 
veteran’s law and disability benefits.  
Binghamton Vet center social work-
er John Fessenden discussed mental 
health issues affecting veterans and 
practice tips for representing veter-

ans.  the program was offered free 
to attorneys on the condition that 
they accept at least one pro bono 
matter within a year.  

in June, LaSMNY held its first 
senior legal clinic in otsego county, 
modeled after clinics held annually 
in Broome and chenango coun-
ties.  the clinic, held at the elm Park 
church in oneonta, was staffed 
by four volunteer otsego county 
attorneys: Lucy Bernier*, ronald 
Haus, carol Malz and Davis Merzig.   
otsego residents age 60 or older 
who attended received free consul-
tations on matters, including grand-
parents rights, foreclosure, personal 
injury, estate planning,  housing and 
consumer issues.  Several attendees 
who required more in depth assis-
tance received further help after the 
clinic from the attorneys they met 
with.  at the end of the program, 
seniors were asked to complete 
evaluations and all expressed their 
appreciation for the program and 
the hope that more such programs 
would be available in the future.  

The Legal Helpline is 
an innovative way for 
pro bono attorneys to 

volunteer by answering 
calls from clients seeking 
legal advice on a wide 

range of topics.
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Upcoming Fall Trainings
Michele Sleight*, Esq., Private Attorney Involvement Director, Legal Aid Society of Northeastern New York

the Legal 
aid 

Society of 
Northeastern 
New York 
(LaSNNY) 
will offer sev-
eral cLe train-
ings during 
the remainder 
of 2014.  these 
are excellent 

opportunities for novice attorneys and 
seasoned practitioners alike to learn the 
fundamentals or brush up on new devel-
opments in the law.  all of the trainings 
are geared with an eye toward equipping 
attorneys with knowledge and skills to 
enable them to assist our low-income cli-
ents in a variety of civil matters.  

on october 16, we, along with the 
albany county Bar association and 
the New York State Bar association, 
will co-sponsor a landlord tenant train-
ing at NYSBa in albany.  this training 
will act as a primer on landlord tenant 
proceedings.  topics to be discussed are 
an overview of the types of leases and 
tenancies, how to proceed with a sum-
mary proceeding, defenses in summary 

proceedings, mortgage foreclosures and 
evictions, and financial resources for 
tenants in albany county.  the training 
is free to attorneys who agree to par-
ticipate in the “attorney for the Day” 
program, also co-sponsored by the Legal 
aid Society of Northeastern New York 
and the albany county Bar association.  
Volunteer attorneys who participate in 
this program provide limited representa-
tion to tenants at their first appearance in 
albany city court.

on November 7, LaSNNY will offer 
an uncontested matrimonial cLe train-
ing for attorneys practicing in Fulton 
and Montgomery counties, which will 
be held at the Holiday inn in Johnstown.  
this training will provide information 
and practice tips from experts in the field.  
it will conclude with a question and 
answer session with the judges who pre-
side over the matrimonial cases in these 
counties.  this is a great opportunity to 
ask the judges questions about best prac-
tices, what not to do in their court, and 
everything in between.  

Finally, on December 5, the Domestic 
Violence Legal training coalition, com-
prised of LaSNNY, the Legal Project, 
and albany Law School’s Domestic 

Michele Sleight

Violence clinic, will sponsor their bien-
nial cLe training, “representing Victims 
of Domestic Violence in Family court.”  
the location is still being determined 
at this time.  the topics to be covered 
in this comprehensive training are the 
dynamics of domestic violence, Family 
offense Basics, an overview of custody 
and visitation, client interviewing, and 
safety planning.  the training is free to 
attorneys who agree to accept at least 
one pro bono case from LaSNNY and 
the Legal Project. there is a great unmet 
need for legal representation of victims of 
domestic violence, both in Family court 
and for divorce proceedings.  this train-
ing is a great way for those interested in 
volunteering to represent domestic vio-
lence victims in matters which can be life 
altering for them.

Basic information about all of the 
above trainings can be found on our 
website at www.lasnny.org/rtF1.
cfm?pagename=Volunteer.  in addition, 
emails will be circulated with registration 
information as the trainings approach.  
if you have any questions, please feel 
free to contact me at (518) 689-6322, or 
msleight@lasnny.org.   we hope to see 
you this Fall!

Are you feeling overwhelmed? 
The New York State Bar Association’s Lawyer Assistance Program can help. 
We understand the competition, constant 
stress, and high expectations you face as a 
lawyer, judge or law student. Sometimes the 
most difficult trials happen outside the court. 
Unmanaged stress can lead to problems such 
as substance abuse and depression. 

NYSBA’s LAP offers free, confidential help. All 
LAP services are confidential and protected 
under section 499 of the Judiciary Law. 

Call 1.800.255.0569
NEW YORK STATE BAR ASSOCIATION
LAWYER ASSISTANCE PROGRAM
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Albany Law Students Provide Pro Bono 
Support to Rural Legal Services Providers
Erica Nicole “Nic” Rangel*, Esq., M.P.A. 
Albany Law School Post-Graduate Pro Bono Fellow

recently, albany Law School 
hosted a regional conference to 

discuss the unmet legal needs of our 
rural communities. the albany Law 
School Pro Bono Program is proud 
of its contributions helping to bridge 
the justice gap for low-income and 
traditionally under-represented rural 
communities in our region through 
student-led pro bono programming.  

through our community-based 
service-learning format, law students 
partner with rural legal service pro-
viders and non-profit organizations 
to develop “know Your rights” legal 
information presentations for specific 
interest groups, assist individuals 
with identifying and accessing legal 
services, and provide legal informa-
tion booklets or brochures on various 
topics.  in other projects, students 
provide legal research and draft 
documents for attorneys in remote 
areas of the region. For several years, 
the elder Law Pro Bono Society Proj-
ect has partnered with the rural Law 
center located in Plattsburgh, pro-
viding elder law resource books and 
“know Your rights” presentations to 
senior citizens living two hours away 
from the campus. Students typically 
give between six and 10 presentations 
at rural libraries, community cen-
ters and senior citizens centers each 
semester. in addition to their pre-
sentations, this project updates and 
edits the Senior citizens’ resource 
Book that is distributed to nearly 300 
seniors and their caregivers each year 
during Senior citizens’ Law Day.  in 
addition, elder Law Project students 
assist with the law day event itself. 

Similarly, the Labor Law & work-
er’s rights Project has partnered with 
the worker Justice center in roch-
ester, to provide legal information 
about the rights of at-will workers on 
issues such as employment discrimi-

nation, protected concerted activity, 
wage theft and more. the Social Jus-
tice center in albany allows students 
to distribute legal information during 
business hours as part of a walk-in 
program. Students also are accepting 
invitations to give know-your-rights 
presentations at community centers 
in the surrounding areas. 

in partnership with the Legal 
Project and the Legal aid Society of 
Northeastern New York, law students 
are providing front-end support to 
pro bono attorneys during pro se 
divorce clinics. among other activi-
ties, students conduct intake inter-
views with unrepresented litigants; 
assist litigants in completing pro se 
uncontested divorce packets; and 
provide pro se litigants with legal 
information about their divorces. the 
pro se divorce clinics are held at com-
munity centers in the capital region, 
including Mechanicville. 

Since 2012, the Veterans’ rights 
Project has provided legal informa-
tion to veterans and their families 
through direct outreach during area 
Stand Down programs held at the 
albany Stratton Va Hospital and at 
other veterans’ outreach programs 
in the region. this team of law stu-
dents organizes and hosts law day 
events where veterans receive free 
legal assistance, attend workshops 
and engage with representatives 
from dozens of service providers and 
agencies specializing in veteran’s 
issues. in addition to these programs, 
some members of the project work 
under student practice orders to 
represent veterans in bankruptcy. By 
recruiting attorneys to take on vet-
erans’ legal matters on a pro bono 
basis, doing the intake interviews 
and initial information gathering, and 
coordinating client/attorney meet-
ings, these law day events provide at 

least 75 veterans with legal services, 
including full representation and 
brief advice, each semester. 

other projects that reach our 
rural communities include the anti-
Human trafficking Project; the ani-
mal rights Project; and LawHelpNY. 
LawHelpNY provides a unique 
opportunity for law students to pro-
vide legal information to internet 
users anywhere in the state through 
a live chat application. Students sign 
up for three-hour shifts and assist 
users with identifying and locating 
court forms, finding legal service 
providers in their area, accessing DiY 
court document modules, and more. 

Many of the students who volun-
teer in our programs have a personal 
interest in the project they serve in. 
the student leader responsible for 
the elder Law Project, for example, 
comes from Johnstown, an impover-
ished rural community in great need 
of free legal services. this student 
brings information about our free 
law day events, legal presentations 
and legal assistance programs to 
her community and distributes the 
information to those who need it. Her 
involvement in the elder Law Proj-
ect is not only a result of her interest 
in elder law, but also a testament to 
how much she cares about her rural 
community and others like it. 

Similarly, the Veterans’ rights 
Project is led by law student vet-
erans and law students who have 
family members in the service and 
the workers’ rights Project is led by 
a student with immigrant parents 
who faced employment discrimina-
tion while trying to provide for their 
family. Many young lawyers want 
to use their legal educations to help 
the people they care about, and for 

continued on page 18
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Albany Law Students (continued from pg. 17)

many students that includes rural 
communities. 

these students also are techno-
logical innovators. a group of stu-
dents have presented the Pro Bono 
Program with a proposal to provide 
laptops with portable printers to 
students for use during community 
“know Your rights” presentations. 
armed with a laptop and printer, 
students would be able to access 
LawHelpNY.org to locate and print 
the appropriate document or court 
form that a pro se litigant needs. we 
also have discussed using laptops to 
Skype with attorneys in albany or 

even New York city, so that unrep-
resented pro se litigants who attend 
presentations can receive brief legal 
advice over the internet without 
having to drive an hour or more for 
an in-office consultation.  in the near 
future, we hope to be able to provide 
student volunteers with laptops and 
printers, so they can expand access 
to justice by making more legal 
assistance available to people living 
in rural communities. 

our program is deeply commit-
ted to community-based service-
learning programming. For albany, 
that includes the rural communities 

that surround the capital District. 
we empower law students to con-
nect with those areas through 
strategic partnerships in those com-
munities, and we also provide them 
with the tools they need to be suc-
cessful. we allow students to bor-
row the school’s cars, for example, 
so that they can drive to pro bono 
project sites and we provide some 
funding or driving reimbursement 
for students driving long distances 
to give presentations.

N e w  Y o r k  S t a t e  B a r  a S S o c i a t i o N

Justice Is...{art}
what is  i t?

Do you have an example 
you’d be willing to share?
I ask because I am an artist working on a project called “Jus-
tice is…” with the help of the New York State Bar Associa-
tion (NYSBA). I am a retired practitioner, judge and NYSBA 
member. With your help, I hope to gather ideas from the 
New York legal community on justice, and incorporate your 
ideas into a sculpture with a working title: “Justice is … .” I 
plan to share your words by taking the piece to law-related 
gatherings, such as bar meetings, around the state. I will 
then offer to donate the piece to the NYSBA. The words will 
be available for all to see on a website. 
Using the other side of this card, I hope that you will take a 
few minutes to jot down, in about 25 words or less (I have 
to engrave them), your thought on justice. It could be what 
you think justice is or an act you saw or one you performed. 
You will not be identified on the work, only your words will 
appear. Please take extra forms back to your colleagues. 
We are a community that shares a heightened interest in jus-
tice. Our combined thoughts will enable us to learn from one 
another. You may email or mail me your ideas. Thank you.

Jerry Alonzo 
PO Box 101 Geneseo, NY 14454

 jerry.alonzo@gmail.com 
jerryalonzo.com
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State Bar Pro Bono Appeals Program Offers 
Representation in Civil Gideon Appeals
Cynthia Feathers*, Esq., Director, NYSBA Pro Bono Appeals Program

Pro bono services in the appellate 
realm present a unique oppor-

tunity, since an appeal may not only 
vindicate the client’s rights, but may 
also shape the law in a way that 
benefits other vulnerable persons. 
recognizing that many public service 
programs lack the requisite resources 
to create an appellate program, the 
State Bar launched an innovative Pro 
Bono appeals Program (PBaP) to 
represent persons of modest means 
in selected appeals presenting civil 
Gideon topics.   

with the support of the State Bar 
Executive Committee and The New 
York Bar Foundation, the Commit-

tee on Courts of Appellate Jurisdic-
tion (CCAJ) joined forces with two 
program partners, the Rural Law 
Center of New York (RLC) and The 
Legal Project (TLP), to offer a pilot 
program in 2010. initially, appeals to 
the third Department were eligible, 
and then the PBaP expanded to the 
Fourth Department, thanks to the 
support of the Presiding Justices in 
both Departments. Program support 
in the Fourth Department also is pro-
vided by the Worker Justice Center 
of New York. topics covered by the 
PBaP include education, family/
divorce, health, housing, unemploy-
ment insurance, and worker’s com-

pensation. the income cap is 250 per-
cent of Federal Poverty Guidelines. 

the program partners bring pro 
bono expertise and administrative 
support; the ccaJ offers appellate 
expertise; and the State Bar provides 
extensive staff support and other 
resources. a ccaJ pro bono subcom-
mittee does a careful merits review of 
applications and then seeks to place 
selected appeals via a confidential 
listserv of more than 100 experienced 
appellate attorneys volunteers. this 
listserv includes interested ccaJ 
members, as well as other practitio-

continued on page 20

The New York Bar Foundation presents a check to the Pro Bono Appeals Program (PBAP) of the NYSBA Committee on Courts of Ap-
pellate Jurisdiction. Shown L to R: Foundation Board Member James Barnes*, Esq.; Cynthia Feathers*, Esq. and George J. Hoffman*, Jr., 
Esq., Administrators of the PBAP; Rural Law Center of NY Executive Director Susan L. Patnode*, Esq.; and The Legal Project Execu-
tive Director Lisa Frisch.
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ners throughout the state. typically, 
appeals come from four sources: 
trial counsel, the litigant, the appel-
late Division Departments referring 
rejected assigned counsel applicants, 
and public services programs. 

in addition to providing repre-
sentation in selected cases, the PBaP 
provides brief advice and insights in 
many cases that are not accepted; and 
it sends rejected applicants a copy 
of the Pro Se appeals Manual devel-
oped by the committee in conjunction 
with the third Department.  

Last year, there were several 
exciting developments in the PBaP. 
First, with the support of the rLc, 
the PBaP established a downtown 
albany office staffed by two part-
time appellate attorneys affiliated 
with the ccaJ. these attorneys per-
form initial case review and analysis 
and provide ongoing support to vol-
unteer attorneys handling appeals 
accepted by the PBaP. Second, the 
PBaP entered into productive rela-
tionships with two new program 
partners—the Hiscock Legal Aid 
Society and the Monroe County 
Public Defender’s Office. PBaP 
volunteers will handle up to five 
Family court “mandated representa-
tion” appeals per year as of counsel 
to each organization. 

third, ccaJ met with New York 
city Bar colleagues to explore pos-
sible expansion of the pro bono 
appeals concept to the First and 
Second Departments. Fourth, New 
York’s efforts received national atten-
tion when ccaJ members spear-
headed publication of a manual on 
pro bono appeals programs for state 
court appeals. 

this 270-page resource, describing 
14 states’ programs, was highlighted 
at a conference of the american Bar 
association’s council of appellate 
Lawyers. to view the manual, go to: 
www.americanbar.org/groups/judi-
cial/conferences/appellate_judges/
appellate_lawyers.html.        

Representation in Civil Gideon (continued from pg. 19)

the manual reveals that, while 
pro bono appeal program models 
vary, one common element is a cen-
tralized pool of appellate talent, 
managed by a state bar appellate 
group, to provide services through-
out an entire state or a large region 
of a state.

Finally, the desire to shape the law 
to benefit persons of modest means 
has been realized by three decisions 
that made new law in PBaP cases. 
Most recently, in Matter of Hazan v. 
World Trade Center Volunteer Fund, 
987 NYS2d 484, the third Depart-
ment reversed a worker’s compensa-
tion Board decision finding that the 
claimant was not a participant in the 
world trade center rescue operations 
because he did not serve under an 
authorized agency.  

in a matter of first impression that 
could benefit hundreds of other vol-
unteers and that was featured in the 
New York Law Journal, the review-
ing court found that imposing the 
authorized agency requirement con-
travened the plain meaning and leg-
islative history of worker’s compen-
sation Law article 8-a. the volunteer 
attorney was Prof. Michael Hutter* 
of albany Law School and Powers & 
Santola, LLP (albany). 

the court in Oswald v. Oswald, 
107 aD3d 45, disagreed with a 1989 
Second Department precedent that 
held, as a matter of law, that the 
Universal Life church was not a 
church within the meaning of the 
religious corporation Law so as 
to have the authority to solemnize 
marriages. in a decision that could 
impact the validity of hundreds of 
marriages, the third Department 
found issues of fact about the capac-
ity of ULc ministers to officiate at 
marriage ceremonies. the lead vol-
unteer attorney was Joshua L. Seif-
ert of Skadden, arps, Slate, Meagher 
& Flom LLP, one of several New 
York city law firms participating in 
the PBaP.

in Matter of Bowman v. Bowman, 
82 aD3d 144, the third Department 
adopted a new interpretation of a 
provision of the Uniform interstate 
Family Support act that makes it 
easier for New York custodial par-
ents to initiate, in this state, modifi-
cations proceedings regarding out-
of-state orders, where both parents 
have left the state that issued the 
prior order. Given the mobility of 
families, this decision could have 
a significant impact. the volunteer 
appellate attorney was cynthia 
Feathers. 

For more information on the 
PBaP, including an application form, 
go to www.nysba.org/probonoap-
peals. if you or an attorney in your 
organization has appellate expertise 
and would like to volunteer for the 
PBaP, please email ccaJ staff liaison 
Jean Nelson, esq. at jnelson@nysba.
org.  if you would have any ques-
tions about the program, please email 
ccaJ member/rLc appellate attor-
ney George J. Hoffman, Jr.*, esq. at 
george@rurallawcenter.org. 
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Nassau County Bar Association’s Mortgage 
Foreclosure/Sandy Recovery Pro Bono Clinics 
Reach 100th Milestone
Valerie Zurblis, Director of Marketing & PR, Nassau County Bar Association

august 18th marked the Nas-
sau county Bar association’s 

(NcBa) 100th award-winning Mort-
gage Foreclosure/Sandy recovery 
Free Legal consultation clinic. 
every month since March 2009, vol-
unteer attorneys have helped resi-
dents facing foreclosure to under-
stand their rights and alternatives, to 
educate them on the many resource 
opportunities available, and to give 
hope and direction to dispirited 
homeowners looking to gain con-
trol of their lives.  after Superstorm 
Sandy devastated homes in Nas-
sau county, NcBa held additional 
clinics to include the many issues 
involved with restoration. over the 
past five years, more than 200 com-
mitted attorneys have provided free 
legal counsel and referral to approxi-
mately 7,700 Nassau families, 
including more than 500 children. 

over the past five years, NcBa 
attorneys also have represented 
homeowners at more than 1,500 

court-mandated conferences, which 
are currently held twice a day, Mon-
day through wednesday.

in addition, NcBa members, flu-
ent in foreign languages, have volun-
teered and are available as interpret-
ers for over 25 languages including 
Spanish, Haitian creole, russian, 
korean, Hindi, Urdu, and american 
Sign Language.  

working as a team, NcBa has 
partnered with many community, 
state, government and not-for-profit 
organizations. these include the 
Community Development Cor-
poration of Long Island; Empire 
Justice Center;  Federal Emergency 
Management Agency (FEMA); La 
Fuerza Unida Inc.; Long Beach 
Lawyers’ Association; Make the 
Road; Nassau County Women’s Bar 
Association; Nassau Suffolk Law 
Services; NYLAG; New York State 
Bar Association; NYS Attorney 
General Eric Schneiderman; Office 
of the Nassau County Attorney; Pro 

Bono Net;Project Hope; US Small 
Business Administration Office 
of Disaster Assistance; US Coast 
Guard and the Village of Freeport. 

the NcBa Mortgage Foreclosure 
Project is funded through a grant 
received from the NYS attorney 
General Homeownership Protection 
Program.

Nassau County Bar  

Association Volunteer Attorney 

Uwayne Mitchell (center) observes 

another volunteer attorney,  

Catherine Carlson, as she helps 

a homeowner at a recent NCBA 

Mortgage Foreclosure/Sandy  

Recovery Free Legal  

Consultation Clinic

Over the past five  
years, more than 200  
committed attorneys 

have provided free legal 
counsel and referral to 

approximately 7,700  
Nassau families,  

including more than  
500 children. 
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Summer Associates from New York City’s Top 
Firms Continue a Rich Pro Bono Tradition
Emily Bormann, Pro Bono Administrator, Pro Bono Practice 
The Legal Aid Society

each May, hundreds of the best 
and brightest second year law 

students from all over the country 
come to New York city to spend their 
summers working at the city’s top 
law firms.  continuing the city’s rich 
tradition of performing legal work 
pro bono publico (for the public good) 
many of the city’s top firms incorpo-
rate pro bono work as a major part 
of their summer programs.  For a 

summer associate, staffing a pro bono 
matter gives a law student the oppor-
tunity to gain important legal skills 
at the beginning of a legal career, and 
helps to bridge the justice gap.

For several decades, the Legal 
aid Society has collaborated with a 
number of partnering firms to pres-
ent summer associates with discrete 
pro bono opportunities representing 
individuals the Society would other-

wise not be able to assist.  the 2014 
summer associate class assisted cli-
ents in conjunction with the Society’s 
Disability advocacy Unit, Housing 
Unit, as well as the access to Benefits 
(a2B) Helpline.  additionally, the 
Society expanded the Summer asso-
ciate Project this summer to include 
a unique mock trial opportunity with 
the criminal Defense Practice. 

Hughes Hubbard & Reed LLP summer associates Adam Weinstein and Kate Aufses (left) with their Legal Aid housing client and 
Hughes Hubbard & Reed LLP associate Matt Reynolds (right).
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Supplemental Security 
Income/Social Security 
Disability Administrative 
Matters

working with the Society’s Dis-
ability advocacy Unit summer asso-
ciates represented 15 low-income 
New Yorkers with physical and/
or mental disabilities who had been 
wrongly denied Supplemental Secu-
rity income and/or Social Security 
Disability benefits, at administra-
tive appeals hearings. acting as 
lead counsel, under the supervision 
of their firm and the Legal aid 
Society, summers had the opportu-
nity to gather and review medical 
evidence, prepare clients for direct 
examination, submit letter briefs, and 
participate in hearings before admin-
istrative law judges.  Participating 
firms included summer associates 
from Cahill Gordon & Reindel LLP; 
Debevoise & Plimpton LLP; Hughes 
Hubbard & Reed LLP; Kaye Scholer 
LLP; O’Melveny & Meyers LLP; and 
Skadden, Arps, Slate, Meagher & 
Flom LLP.

New York City Housing 
Authority: Public Housing 
& Section 8 Administrative 
Matters

the Society’s Queens Housing 
Unit collaborated with summer asso-
ciates who collectively helped five 
low-income New York city Housing 
authority (“NYcHa”) tenants facing 
the threat of homelessness with their 
administrative housing hearings.  
working with a Legal aid mentoring 
attorney and a firm associate super-
visor, summer associates conducted 
client interviews to gather facts, 
reviewed documentary evidence, 
engaged in negotiations, prepared 
their clients to testify, and represent-
ed clients before administrative law 

judges.  Participating firms included 
summer associates from Cadwalader, 
Wickersham & Taft LLP; Cahill 
Gordon & Reindel LLP; Hughes 
Hubbard & Reed LLP; and Skadden, 
Arps, Slate, Meagher & Flom LLP.

Access to Benefits Helpline

answering the access to Benefits 
(“a2B”) Helpline calls, summer asso-
ciates assisted clients with immigra-
tion, health, government benefits, 
and employment law matters.  work-
ing with Jean Marie-Miranda, the 
a2B Helpline Supervisor, summer 
associates identified questions and 
legal issues and provided advice, 
referrals, and appointments to callers 
seeking legal assistance.  Participat-
ing firms included summer associates 
from Hughes, Hubbard, & Reed LLP 
and Kasowitz, Benson, Torres &  
Friedman LLP. 

Criminal Defense Practice
Trial Advocacy Program

this summer the Legal aid Soci-
ety offered a unique volunteer oppor-
tunity which provided  assistance 
directly to the staff of our criminal 
Defense Practice. the Society’s first 
year criminal Defense attorneys 
participated in a week-long trial 

advocacy Program which concluded 
with a series of mock trials. the mock 
trials provided these new attorneys 
an opportunity to apply the skills 
they learned during the program 
to a courtroom setting.  Summer 
associates, acting as jurors, deliber-
ated openly and offered feedback 
to our criminal attorneys from their 
perspective as jurors.  although it 
did not qualify for pro bono credit, 
volunteer jurors were a crucial part 
of the training program.  Participat-
ing firms included summer associates 
from Arnold & Porter LLP; Cravath, 
Swaine & Moore LLP; Debevoise & 
Plimpton LLP; Fish & Richardson 
PC; Kasowitz, Benson, Torres & 
Friedman LLP; Kaye Scholer LLP; 
McDermott Will & Emery; Patterson 
Belknap Webb & Tyler LLP; Paul, 
Weiss, Rifkind, Wharton & Garrison 
LLP; Proskauer Rose LLP; Simpson 
Thacher & Bartlett LLP; Sullivan & 
Cromwell LLP; Sutherland Asbill & 
Brennan LLP; and Weil, Gotshal & 
Manges LLP.

the Summer associate Project is 
an important component of the Pro 
Bono Practice because it educates 
future lawyers about the importance 
and value of pro bono and provides 
the Society with the opportunity to 
inspire the next generation of pro 
bono attorneys.  

Stay up-to-date on the latest news from the Association

www.twitter.com/nysba 



HELPING UNDERSERVED ALBANY 
YOUTH IN GRADES K-12

SMALL ITEMS:  
Folders, Crayons, Colored  

Pencils, Note Books, Glue, etc.

LARGER ITEMS:  
Book Bags, Binders (e.g.,  

Trapper Keepers), etc.

CLOTHING:  
Sweatshirts, T-shirts, etc.

DRIVE BEGINS: 
Monday, August 18, 2014

DRIVE ENDS: 
Tuesday, September 30, 2014

THINGS  
OUR CHILDREN  

NEED:

c a p i t a l  r e g i o n  P r o  B o n o  c o m m i t t e e

D R O P  O F F  L O C A T I O N S :
Albany County Bar Association 

112 State St #1120 
Albany, NY 12207

New York State Bar Association 
1 Elk Street 

Albany, NY 12207
Please label all donations with the words “Pro Bono”. 
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